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CCTV/SECURITY CAMERAS

Healthcare providers and staff members who work in senior care facilities may
face communication obstacles as a result of residents’ physical and cognitive

||QD impairments, limited health literacy, vision and hearing deficiencies, cultural
and generational beliefs, and other factors. Swift, clear and precise
communication is required for operations and satisfied residents and their
families.

TELEPHONY

Solutions Assisted & Senior Living Facilities are implementing now:

e Cloud and Premise-Based Phone Systems

o Dialtone Solutions *Ask me about Hiscall Voice Connect*

« Low Voltage Cabling & Infrastructure

e CCTV Security Cameras and Access Control

o Data Networking Equipment

e Audio / Visual for Community Rooms

o TV Displays for Lobby Areas i[/llsﬂﬂll, I””_

DATA NETWORKING « Digital Signage / Video Walls for Lobbies www.Hiscall.com
« Contact Center Solutions 866-740-7771
e Interactive Voice Response

e Customized Message-On-Hold
« Remote Monitoring Solutions for Temperature, Water, Heat, Etc.

oog Communication has long been recognized as a complex process that is prone
ro to errors, oversights, and misunderstandings. In terms of patient safety and
malpractice risk, the implications of inadequate or poor communication are
substantial. Hiscall is a leader in communication products and design services
AUDIO/VISUAL for senior living facilities, especially ones with multiple locations.
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About Hiscall, Inc.

Hiscall is a leading provider of communication
systems for organizations of every type and size.
With the expertise to design, implement and
maintain customized projects, Hiscall is capable of
exceeding the requirements of any size project—

small, medium, large or multi-location.

Why Choose Hiscall, Inc.?

Hiscall is dedicated to bring a single-
point-of-contact for the design, implementation
and project management of low-voltage
infrastructure and communication equipment for
senior care facilities. We understand how critical ;‘ N‘ i “,iﬂ ” [“
communications systems are to an organization's W H i «s}fﬂ
viability. The company's commitment to customer
service and its technical expertise allows

Hiscall customers to enjoy a level of confidence
that can only comes from partnering with a

one-stop resource.

The Hiscall Difference...
« Staffed 24 /7 /365

e More than 14,000 parts in warehouse inventory
o Fully stocked tech vehicles equipped with GPS
 Demonstration lab at corporate headquarters

« Emergency response resources

o State-of-the-art facilities

» Knowledgeable and courteous response
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